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IMPORTANT NOTIFICATION OF LABELING INFORMATION 

 

 

 
Dear Health Care Provider: 

Sanofi is notifying you about a potential legibility issue of information printed on 
the detachable label affixed to the cartons of 2 batches of Typhim Vi® (Typhoid 
Fever Vaccine) that may result in a loss of traceability over time when this label 
is placed into a paper vaccination record. The potentially erasable information are 
the lot number and the expiry date of the vaccine. 

Description of Issue 

This letter is being provided to customers as they will receive shipments of cartons 
from two affected lots: 5PA22P2 and 5PA25P1. 

The detachable portion of the label affixed to the cartons (see Fig 1) is designed 
to be removed and placed on a paper vaccination record to document the lot 
number and expiry date of the vaccine administered to the patient. While the 
information printed on the detachable labels of the affected lots is accurate; the 
printed characters could become unreadable over time if enough friction is 
applied to the detachable label. 

Customer Action 

For customers who usually place the detachable portion of the label in the paper 
vaccination record should, instead, manually write the information related to the 
lot number and the expiry date that can be found directly printed on the carton 
above the datamatrix code (see Fig 1 referenced in green). Additionally, this 
information can also be found printed on the syringe within the carton. 

For customers who scan this information electronically by utilizing the data 
matrix, there is no change in the process. 

For customers who distribute Typhim Vi® throughout their facility or have 
multiple locations where vaccines may be administered, please ensure the 
information in this letter is provided to persons responsible for recording 
vaccination information. 

Sanofi recognizes the disruption this error may introduce into your documentation of 
patient vaccinations, and we sincerely apologize for the inconvenience. Corrective and 
preventive actions are being implemented to avoid this error in future vaccine labeling. 
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Please note that there are no vaccine quality or patient safety or effectiveness 
concerns associated with the detachable labels from which printed 
information may be erased. 

 
Please visit VaccineShop.com and Vaxserve.com where an electronic copy of this 
letter is also available. If you have further questions, please contact us at 1-800-
VACCINE (1-800-822-2463) or for Vaxserve at 1-800-752-9338. 

 
 
Sincerely, 

 

 
 
Ayman Chit, PhD 
Head of Medical, Vaccines 
North America 

 
 
Figure 1. Typhim Vi Carton with Detachable Label. The label on each carton 
of Typhim Vi® (Typhoid Fever Vaccine) contains the lot number and the 
expiration date of the vaccine. Below is an example of a detachable label where 
information can be partially erased (in red). Instead of placing the detachable 
portion of the label in the paper vaccination record, please manually write the 
information printed above the datamatrix (in green) on the vaccination record. 
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